ank

TopzoBcka banka A AA

ObLUK YCNoBUA 3A USOABAHE U MON3BAHE HA
MEXAYHAPOOAHU AEBUTHU KAPTU MAESTRO

Npepgmer

Yn. 1. Hactoawwute O6wy ycnosusa (nNo-gony HapuuyaHM 3@ KpaTKOCT
,06wWwmTe ycnosma”) Mmat 3a NpegMeT yperkaaHe Ha OTHOWEHUATa MeXAay
,»TbproBcka 6aHka [” AL, (HapuyaHa no-gony ,baHkarta”, ,U3gatenat” wam
,baHKaTta-usgaten”), Apyxecrso, pernctpmparo no ¢. 4. Ne 3936/1999 r. no
onuca Ha CodUICKMA TPaAcKM Cbl, NPEPErncTpvpaHo B TbProBCKUA
perucTbp Kbm AreHumATta no BnuceaHuaTa ¢ EMK121884560, cbe ceganuwe
1 agpec Ha ynpasneHue: rpag Codwusa, byn. ,leH. Totneben” Ne 8, Tutynaps
Ha KapToBa nnaTeXkHa cMeTKa 1 ONpPaBOMOLLEHUA NON3BATEN BbB BPB3KA C
n3gasaHeTo u obcnyBaHeTo Ha MexayHapoaHa AebuTHa Kapta Maestro,
HapuuyaHa Tyk no-gony ,Kapta”. Tesu O6wm ycnosua npepcraBnasat
HepasgenHa 4acT Kbm [loroBopa 3a WM3gaBaHe W 0b6C/NyKBaHe Ha
MexayHapoaHa fnebutHa KapTa Maestro Ha ,Tbproscka banka A7 AL
(HapwuaH no-gony ,Jorosopbt”).

MexayHapoaHa aebutHa Kapta Maestro. TUTynsap Ha KapToBa NiaTeXHa
cmeTka. OnpasomouieH nonssaten. MUH.

Yn. 2. (1) MemdyHapoOHa debumHa Kapma Maestro e Bug, NnaTexKeH
MHCTPYMEHT, BbPXY KOMTO € 3anucaHa MHGOpMaLma No eNEKTPOHEH HAuMH U
ce u3non3Ba MHOTOKPATHO 33 WAeHTUOMKauma Ha OnpasomolLeHus
nonseaTen Ha naaTeHu ycayrm (OnpaBomolueHWs nonsBaTen), 3a
oTAaneyeH AOCTbM [0 MN/ATEXHa CMeTKa W/uan [0 NpeaBapuTesHO
onpefeneH KpeguteH AUMWUT, AOrOBOPeEH Mexay TUTynapAa Ha KapTosaTa
nnatekHa cMeTKa M bBaHKaTa M CAyKM 33 M3BbPLIBAHE Ha MNIATEXHM
onepauum B CTpaHaTa M 4yKbuHa. OcHosHa MexdyHapodHa debumHa
Kapma Maestro e KapTa, v3gafeHa Bb3 OCHOBa Ha [loroeop, cKAloueH
mexay baHkaTa M OnpaBomolleHWs nons3saTten, Koilto e u TuTynap Ha
CmeTkaTa. JonvaHumenHa MexdyHapooHa debumHa Kapma Maestro e
KapTa, M3gajeHa Bb3 OCHOBa Ha [loroBop, CKAtoYeH Mmexay baHKaTta,
TuTynApsa Ha cmeTKaTa M ONPaBOMOLLLEHMA NON3BATEN HA AOMbIHUTENHATA
KapTa, KOWTO He e TUTYAAP Ha CMeTKaTa M KOWTO cbrnacHo [orosopa uma
npaBo MoCpeAcTBOM WM3Mon3BaHe Ha KapTata ga ce pasnopexaa Cbe
cpepcteata no Cmetkata. @upmeHa MexwdyHapodHa debumHa kapma
Maestro e KapTa, u3gafieHa Bb3 OCHOBA Ha [OroBOP, CKAOYEH MEXAY
BaHkaTa, TuTynap Ha cmeTKa (opuauyecko auue) v OnpaBomolleHus
nonssaten Ha dupmeHa AebuTHa KapTta (GpM3nYecKo nue), KOMTO CbraacHo
[oroBopa 3a u3gasaHe u obcnyxBaHe Ha MexayHaposaHa AebuTHa KapTa
Maestro vma npaBo MOCPeACTBOM u3Mnosn3BaHe Ha KapTtata ga ce
pasnopexaa cbe cpeacTsata no CmeTkara.

(2) OnpasomoweH nonzeamen e Gyanyecko NuLE, NOA3BATEN HA NNATENKHU
YCNyru, Ha KoeTo ce u3aaBa OCHOBHA MW AOMbAHUTeNHa MexayHaposHa
nebuTHa KapTta Maestro u ¢ KoeTo ce ckaouBa [loroBop 3a v3gasaHe U
obcnyskBaHe Ha MexayHapogHa aebutHa kapta Maestro.

(3) Tumyasp Ha kapmoea naamexHa cmemka (Tumynsap) e dusmnyecko
JIMLLE MW IOPUAMYECKO NIULLE, HA KOeTO BaHKaTa OTKpMBaA KapToBa NaTexHa
cmeTKa.

(4) Kapmoea naamexcHa cmemka (cmemka) e BUA, 6aHKOBa CMeTKa, BoAeHa
oT BaHKaTa Ha UMETO Ha TUTYNAPA, MO KOATO Ca U3AAAEHU efHa WY noBeYe
KapTy 1M no KOATO ce OT4yuTaT NJAATeXHM onepauuu, MU3BbPLIEHU C
Kaptata/TuTe, noracABaHeTOo Ha [NaBHULATA, /IMXBUTE, TaKkcuTe U
KOMUCUOHUTE U BCUYKM 33b/KEHWA Ha TUTyAApa Kbm baHKaTa BbB Bpb3Ka
C W3[aBAaHETO W  M3MON3BaHETO Ha KapTaTta, Kpeautute, ako Mma
NpeAoCTaBeHN TaKMBa MO CMETKaTa, KaKTo U MAATeXHW YCAyru, onucaHu B
un.5 ot PamKoBWA AOrOBOP 3a MpeAoCTaBAHe Ha MAATeXHW ycayru ot
Toproecka 6aHka [ Afl. OTHoweHusTa mexay Tutynaps/OnpasomolleHus
nonssaTen u baHkaTta BbB Bpb3Ka C OTKPMBAHETO U BOAEHETO HA CMeTKaTa ce
ypexaaT oT [JeicTBalMA MexAay CTpaHuTe PamkoB fJoroBop 3a
npeAocTaBaHe MIATEXHU ycayrM Ha baHkata, O6wwte ycnosua 3a
OTKpUBaHe, 0BC/y}KBaHE M 3aKpuBaHe Ha GaHKOBM CMETKM Ha ¢pu3myeckn
nmua u O6lwmMTe ycnoBuA 3a OTKpMBaHe, 06CAYXKBaHE WM 3aKpuBaHe Ha
6aHKOBM CMETKM Ha IOPUAUYECKM SINLA U €[HOJIUMYHU TbProOBLIM.

(5) HepaspenHa uact kbm Jozoeopa 3a uzdasaHe u obcayyweaHe Ha
MexcdyHapodHa OJebumHa kapma Maestro ([ozosop) ca cnepHuTe
[OKYMeHTW: 3asBneHue 3a u3gasaHe Ha MexpayHapoaHa AebuTHa KapTa
Maestro, Obwu ycnosus 3a M3haBaHe M Nosis3BaHe Ha MexayHapoaHa
nebutHa kapta Maestro Ha ,Tbproscka b6aHka [” A[l, Pamkos gorosop 3a
npegocTaBaHe Ha NaaTexkHW ycnyrv ot baHkaTa u gelicTBawara Tapuda 3a
TaKCUTE U KOMUCMOHUTE Ha BaHKaTa (3a KpaTkocT HapuuyaHa ,TapudaTa”’) B
yacTTa i OTHOCHO TaKCUTE U KOMUCUOHUTE, MPUAOKUMU KbM U34aBAHETO U
Nnon3BaHeTo Ha AeBWUTHW KapTv M NOAABPNKAHETO Ha pasnialaTesiHn 1

CMeCTOBHW CMeTKW, JsiMxBeHua 6tonetuH u Tapuda 3a suxsuTe no
pasnnawatenHu, AenosuTHU W APYyrM CMETKM B  HauMOHanHa W B
YyKecTpaHHa BanyTa Ha baHkata. [loroBOpbT Ce CYMTa 3@ CK/KYEH OT
fJaTaTa Ha noAnucsaHeTo My, cnef KaTo OnpaBOMOLLEHWAT nonssaten
npeaBapuTeNHo ce e 3anos3Han ¢ PamKoB [A0roBop 3a npefocTaBAHe Ha
nnaTexxHu ycnyrm ot , Tbproscka 6aHka [1” AL v HacToawmTe O6WM ycnosus
3a u3gaBaHe M nonssaHe Ha MexayHapogHa aebuTHa KapTa Maestro.
Mpeamn nognucsaHeto Ha [loroBopa ONpaBOMOLLEHMAT NOA3BaTeN NOY4aBa
HacToAwwMTe o6WM ycnoBuAa ¥ PamKoB [AOrOBOP 3a NpefocTaBAHE Ha
NAaTeXXHW ycnyrn ot , Tbproscka 6aHka 4"AL.

(6) “Tapugpa” e TapudaTta 3a TaKCM U KOMUCUOHM Ha , TbproBcka HaHka "
A, npueTa oT YnpaBuTeNHUA CbBeT Ha BaHKaTa, 3ae4HO C BCUYKM HEWHM
M3MEHEHUA U AOMBAHEHUA KbM AaTaTa Ha HEMHOTO MPUNOXKEHME, KOATO ce
06aBABa Ha BUAHO MACTO B odpucuTe Ha baHKaTta 1 Ha UHTepHeT cTpaHuuaTa
Ha baHkata www.dbank.bg.

(7) “MuHumaneH HecHuxctaem ocmamvK” e cyma, U3UCKBaHa OT baHkata
KaTo MWHUMMAZHO MOAABPKAHO Cando, Koeto ce HNOKMpa Mo cmeTKata,
[OKaTO KapTaTa CBbp3aHa C TasW CMeTKa, e BanugHa. MWHUMaNHUAT
HeCHUM)KaeM OCTaTbK Ce BK/KOYBA B Ca/NA0TO MO CMETKATa, HO Ce Npucnaga ot
cymarta, KOATO MOKe Ja ce No/3Ba € KapTaTa.

(8) baHkaTa cu 3anasBa MpaBOTO Aa OTKa)ke W3JaBaHeTO Ha Kapta no
3anBneHne Ha KaneHT, 6e3 ga nocoysa OCHOBaHMATA 3a ToBa. KapTaTa ce
nonyyasa oT OnpaBoOMOLLEHMA MO/3BaTeN AMYHO B oduca Ha baHkata, B
KOWTO e nofafeHo 3asABneHMeTo 3a M3gaBaHe Ha KapTaTta. baHkata moxe,
Bb3 OCHOBA Ha M3PUYHO MUCMEHO 3asBieHMe Ha OnpaBoMOLLEHUA
nonssaTen v Npu 3annaliaHe OT CTPaHa Ha MOCNeAHUA Ha AbAKUMUTE 3a
TOBa Pa3HOCKM, Aa M3npalia 4ype3 Kypuep wWauM Mo Mowa Kapra camo B
3aMAHa Ha Beye MNpefoOCTaBeHa W MO/3BaHa TaKaBa, YMWTO CPOK Ha
BA/IMAHOCT € U3TEKb/, KaKTO U B APYrn Clydan Ha npeusgasBaHe Ha KapTa.
OnpaBOMOLLLEHMAT NON3BATE/ HE MOXKe [ U3M0/13Ba KapTaTa cief, U3TnyaHe
Ha CpOKa Ha HelHaTa BaAMAHOCT, pecn. cneg obABaBaHETO 11 3a HeBaAnAHa,
WK cnep, fataTa Ha NpekpaTtaBaHe Ha [jorosopa.

(9) baHkaTa M3gaBa MekayHapoaHa aebutHa KapTa Maestro cbC CpPOK Ha
Ba/IMAHOCT, MOCOYEH Ha /uMUeBaTa CTpaHa Ha KapTata. Mmeto Ha
OnpaBoMOLLEHMA NON3BATEN, HOMEPBT HA KapTaTa M AaTaTa Ha U3TUYAHETo
Ha CpOKa Ha BaNMAHOCT Ha KapTaTa Ca M3MWCaHM Ha AuueBaTa CTpaHa Ha
KapTarta.

(10) C MexayHapoaHa aebutHa KapTa Maestro moraT ga ce v3BbpLuBaT
onepauuu Ha TePUTOPMATA Ha CTPaHaTa U B YyKOUHa.

(11) Mpw 3anBneHne Ha TUTYNAPA HA KapToBaTa niaTe)KHa cmeTka baHkara
M3aaBa U AOMBAHUTENHU AeBUTHM KapTU Ha HErOBO MME MW Ha MOCOYEHO
OT Hero TpeTo /nue — ONpaBoOMOLLEH NON3BATes, KOETO Ce SIerMTUMmUpa ¢
[OOKYMEHT 3a CaMo/IMYHOCT. AKO TUTYNApAT noxenae u3jaBaHe Ha
JOMbAHUTENHA KapTa C/ef, M3[aBaHETO Ha OCHOBHAaTa, MeXAay Hero,
baHkaTa n OnpaBomoleHUA nonssarten ce ckaoysa Jorosop. Onepauuure
no AOMbAHUTENHUTE KapTu ce 0bCayXKBaT OT KapToBaTa NaaTeXHa CMeTKa,
obcny:KBalla ocHoBHaTa MexayHapoaHa aebuTtHa Kapta Maestro.

(12) TepmuHanHo ycmpoiicmeo ATM, ,ATM” unu ,,6aHkomat” (Automatic
Teller Machine) npeacTasnfBa ycTpPOWCTBO 3a TerneHe Ha napu B 6pow,
nnawaHe Ha YycAyru, W3BbplUBaHE Ha MNPEBOAM MeXAYy CMEeTKM, Ha
CMPaBOYHU U APYTU NAATENKHN U HENNATEKHM ONepaLuu.

(13) TepmuHanHo ycmpoiicmeo MOC vnn camo ,,NOC” (Point of Sale, Point
of service) npeacraBnABa yCTPOWCTBO, Ype3 KOETO Ce U3BbPLUBA NALLLAHE Ha
CTOKM M yCAYrU UAM MoJyyaBaHe Ha napu B 6poit upes M3nonssaHe Ha
6aHKoBa KapTa.

(14) MUH Koo wnn camo ,MNH" npeacTaBnaBa Hali-manko YeTMpUumbpeH
NIM4eH HOMEP, KOMTO ce MpeaocTaBa Ha BcekM OnpaBoOMOLLEH Mon3BsaTen,
BbBEXKA Ce B CbOTBETHOTO YCTPOMCTBO NPEeAM U3BbPLUBAHE Ha onepauumaTa
OT CTPaHa Ha KapToABbPKATENA U CNYXKM 33 UAEHTUPULMPAHE Ha NoCAeHUA.

UYn. 3. (1) baHkaTa M3gaBa MexayHapoaHa aebutHa kapta Maestro oo 10
(necet) paboTHM AHM OT nosyyaBaHe Ha 3asABNeHMe 3a W3jaBaHe Ha
MexayHapoaHa [nebuTHa KapTa Maestro A npefasa /AMYHO Ha
OnpaBoMOLLEHNA MO/3BaTe/Nl 3aefHO CbC 3aneyaTaH MWK C nepcoHaseH
naeHtTuomKaumorneH Homep (MUH), ocBeH B cnyyanTe Ha MOAHOBABaHe Ha
KapTtata. MWH Koa®bT cnyxu 3a uaeHTUdMuUmMpaHe Ha OnpasBomolleHus
nonssaten. Kaptata Moxe Aa ce uU3nonssa camo cbe cobersenus MUH. MAH
ce reHepupa npu yci0BMA Ha Mb/IHA CUFYPHOCT U Ce npejasa NNYHO Ha
OnpaBoMOLLLeHMA M0/3BaTeN B 3aneyataH Nauk B 6aHKoBKUA oduc, B KOWTO
[oroBopbT e ckntoyeH. baHKaTa ocurypsBsa 3ana3BaHeTo B TaliHa Ha MWH ot
HeoTopM3NpaHM LA Ao npegasaHeTo My Ha OnpaBoOMOLLEHMA NOoN3BaTeN.

(2) Npu nonyuasaHeTo Ha MexayHapoaHa aebutHa kapta Maestro n navka
¢ NMWH, OnpaBomoLLLEHUAT NON3BaTEN NPOBEPABA LANOCTTa HA nauKa c MUH
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N CbOTBETCTBMETO MeXAy HOMepa, OTneyaTaH Ha /iMueBata CTpaHa Ha
KapTaTa, 1 NOCOYeHUA HOMep Ha KapTa Ha nauka ¢ NMUH.

(3) MNpu cvorseTcTBME OnNpPaBOMOLLEHUAT MOA3BaTesl ce MOAMUCBA Ha
obpaTHaTa CTpaHa Ha KapTaTa B MNOAETO 3a OTOPWU3MPaH MOAMUC B
NPUCHCTBUETO Ha CNYXKMUTeN Ha baHKaTa M NOTBbPXAaBa NoyYaBaHETO UM C
noAnuca cv Ha onpeaeneHoTo 3a LeaTa MACTO B 3aABNEHMETO.

(4) Mpu HecboOTBETCTBME MeEXAY HOMepa, OTrneyaTaH Ha JMLLeBaTa CTpaHa Ha
KapTaTa, U TO3M, NocoyeH Ha nauka ¢ NMUH, OnpasBomoleHMAT nonssaTen
OTKa3Ba NpuMemaHeTo UM.

(5) BaHkaTta ce 3agb/kaBa B 10-gHeBeH CPoK Aa u3gage 3a coberBeHa
cMeTKa HOBa AebuTHa KapTa ¢ Hos MNH.

(6) M3papeHa MexayHapoaHa aebuTHa Kapta Maestro v nauvk c MUH ce
CbXpaHaBaT B baHKaTa-M3gaTen B Npoab/KeHWe Ha Tpu meceua. B cayvai,
4ye He 6bAAT NoTbpceHM oT ONPaBOMOLLEHUA NOA3BaTeN B TO3M CPOK, Te ce
YHULLIOXaBaT, a [loroBopbT Ce cuMTa 3a NpeKpaTeH.

(7) BeagHara cnef nosnyyaBaHe cpelly NOAMMC Ha KapTata v namka c MUH
Koga OnNpaBOMOLLLEHMAT NOA3BaTe N 3anoysa A4a HOCK MbHa OTFOBOPHOCT 3a
onasBaHe Ha KapTaTa M TalHaTa Ha nosnyyeHaTa MHbOpmauua Kacaelia
NoN3BaHeTo M.

Yn. 4. OnpaBomoLLEeHUAT nonssaten Tpsbsa Aa 3anomHu csoa MUH, cnen
KOETO [a YHWLOXWN XapTUEeHWUA HOCUTEN, BBPXY KOWTO MOCNeAHUAT e
3anucaH. ONpaBoOMOLLEHUAT NON3BaTEN € ANbKeH Aa nasu MUH B TailHa u
[la B3eme BCMUYKM HEOBXOAMMU MEPKM CpeLly yY3HaBaHeToO My OT ApYrv anua.
CbxpaHaBaHeTo Ha [MWH noa Kakeato M ga 6uno ¢dopma, B KOATO
pasyMTaHeToO My € Bb3MOXKHO, NpeacTasninBa rpyba HeGPeXKHOCT OT cTpaHa
Ha OnpaBomolueHua nonssaten. ONPaBOMOLLEHUAT NOA3BATEN MMa NPaBO
Aa npomenu csoa MUH ype3s ATM ycTpolicTBaTa C MapKaTta Ha CUCTEMHUA
onepatop Bopuka. ONpaBOMOLLEHUAT NON3BaTEN € A/bXKEH Aa He Mon3Ba
KaptaTa 3a HMKaKBM NPOTUBOPEYALUM Ha 3aKOHa LEeNW, BKAIOUUTENIHO
MOKYyMKa Ha CTOKM W ycnyrv, 3abpaHeHn OT 3akoHuTe Ha Penybnwuka
Bbarapua, nav Ha cTpaHaTa, B KOATO Ce M3BbPLLUBA CAe/IKaTa.

Yn. 5. MexayHapoaHa AebuTHa KapTta Maestro ce u3nonssa camo oT
OnpaBomoLeHnA non3saTen.

Yn. 6. MexayHapoaHa aebutHa kapta Maestro e cobcTBeHoCT Ha baHKaTa.
Onepauuu

Yn. 7. (1) C MexpyHapogHa pebutHa kapTa Maestro morat ga ce
M3BBbPLUBAT C/IeAHUTE Onepauum:

1. TerneHe Ha napu B 6poi upe3 TepMuHanHu yctpoictea ATM/MNOC,
0603HaveHun cbe 3HaumTe Ha BOPUKA n/unm Maestro.

2. MnawaHe Ha CTOKM W YyCNyrM 4pes TepmMuHanHo yctporicteo MMOC,
0603HaYeHo CbC 3HaK Ha BOPUKA n/unun Maestro.

3. MNnawaHe Ha nepMoanYHU 3aabmKeHna ypes ATM, cBbp3aH ¢ onepatopa
BOPUKA.

4. MNnawaHe B MHTEPHET CTPaHMLM NPU TbProBLM NpMemaluyn Kaptn Maestro.
5. lpeBog Mexay CMeTKM 4pes TepmuHanHO yctpoitctso ATM/MOC,
cBbp3aHo c onepaTtopa BOPUKA.

6. CnpaBKka MO CMeTKa 4pe3 TepMMHaNHO ycTponcteo ATM B cTpaHaTta,
0603HaYeHO CbC 3HaKa Ha BOPUKA.

7. CmsaHa Ha MWH 4ype3 TepmuHanHo ycTpoiictBo ATM, CBbp3aHO KbM
onepatopa BOPUKA.

8. MonsBaHe Ha ycayrute Ha mobb cbrnacHo aboHameHTa.

9. [lpyrv NNaTeXKHU U HEMNATEXHU YCAYTU.

(2) B ctpaHaTa ¢ MexayHapoaHa aebuTtHa Kapta Maestro morat aa 6baat
M3BBPLUBAHM BCUYKM ONepaLun no npeaxonHarta aamHes.

(3) B yykbuHa ¢ MexayHapogHa nebutHa Kapta Maestro moraT aa 6baat
M3BbPLBAHN onepauuute no 1.1. 1, 2, 4,8 n 9 ot an. 1 no-rope upes
TepMUHaNHO ycTpoicteo ATM, o603HaueHO CbC 3HaKa Ha Maestro.

(4) CpokbT, B pamKuTe Ha KOWTO baHKaTa OTpassBa niatexxHuTe onepauuu
npv 3annaliaHe Ha CTOKM WM YCIyrM Npu TbProsuM U ypes baHKOmaTW, e
NPSAKO CBbP3aH C BPEMETO M peAa Ha 06paboTKa Ha TpaH3aKUMOHHUTE
3anucy OT 6aHKUTe, 0BCNYXKBALLM TbProBCKUTE OBEKTU B MpWM KOMTO ca
M3BbPLUBAT CbOTBETHUTE CAE/KU.

(5) KapTata e camo TexHUYecKo CpeAcTBO, OMOCPEACTBALLO pa3niallaHeTo.
baHKkaTa He e cTpaHa B MNpaBOOTHOLWeEHMATA Mexay OnpaBomoLLeHus
nonssaten M TbProBUMTE M HE HOCW KaKBaTO M [a € OTrOBOPHOCT npu
€BEHTYa/HO Heu3Mb/IHEHMEe, OTKa3 WAM T[PEeWwHO W3Nb/JHeHue Ha
334b/KEHMATA OT CTpPaHa Ha TbproBuute B  CAENKUTE UM C
OnpaBomMolLeHUTe MO/A3BaTeNM, KaTo MociefHuTe HAmaT npasBo  Aa
npeansaBaT KbM baHKaTa eBeHTya/iHW CBOM Kanbu, Bb3paXKeHUAa Uau
npeTeHL MK, NPOU3TUYALLM OT OTHOLLEHUATA UM C TbProBLuTe.

(6) baHKaTa ocurypsBa TexHUWYecKa BbB3MOMHOCT B MpexaTa OT CBOWTE
6aHKOMaTW, Ype3 KOMBUHWPAHO non3BaHe Ha KapTtata W MUH Ha ATM,
OnpaBOMOLLEHUAT Mon3BaTen Aa TeraM cymu B Opoi, Aa M3BBPLWBA
TErneHnA Ha CyMWU OT OCHOBHATa U AOMb/IHUTENHUTE CMETKM, Ja MPOMEHA
csoa MWH, aa npasu cnpaeka 3a 6anaHc No cMeTKa M A3 U3BbPLUBA APYTH
onepaumu, KakTo MU Aa Hapexaa NpeBoj Ha CYMU Mexay MnocovyeHuTe oT
Hero B 3asBleHMETO 3a M3jaBaHe Ha MexayHapoaHa AebuTHa KapTta
Maestro ocHOBHa ¥ AOMbAHUTENIHN CMETKM.

Yn. 8. (1) Mpu n3nonssaHe Ha KapTaTa Maestro Ha ATM, cbLuaTa ce nocTass
B MpeAHa3HayeHMA 3a TOBa OTBOP MO HAYMH, MO3BO/ABALLY, MHPOPMALUATA,
3anucaHa BbpXy KapTaTa, Aa 6bae npoyeteHa OT ycTpowcTBoTO. U3bupa ce
JKENAHMAT TUN onepaumsa, a Npu TerneHe Ha napu B 6poi ce wm3bupa
MCKaHaTa cyma. Bwbeexpga ce [MNH-kogbT oT Knasuatypata. [lpu
NPUKNIOYBAHE Ha TpaH3aKkumaTa OnpaBOMOLLEHMAT nonssaTten Tpabsa Aa
npubepe KapTata cu, 6AHKHOTUTE M OTNeYaTaHaTa Pas3nUCKa, ako e 3anBuA
TakaBa. B 3aBMCMMOCT OT pasnMyHWUTE BUAOBe BaHKOMATU WU AbPHKABU
nocnepoBaTeHOCTTa Ha AEeNCTBUATA M3BBPLUBAHM HA YCTPOMCTBOTO moraT
[a 6baaT pasnuyHu.

(2) Npu n3nonssaHe Ha KapTata Ha MOC ycTPOMCTBO, CbliaTa Ce NpeKapsa
npes yeteua Ha yctpoicTeoto. Cnesa HabupaHe Ha cboTBETHaTa Cyma,
OnpaBomoleHnAT nonssaten Bbeexga [MH-koga, ako TepmuHanHOTO
YCTPOWCTBO € napameTpmusnpaHo Aa usnckea MUH. YcTpoitcTBOTO oTnevaTsa
pasnucKa 3a M3BbpLUeHaTa TpaH3akuma. CymaTta BbpXy pasnuckaTta Tpabsa
Aa CbOTBETCTBA Ha cymaTta no cpesnkata. OnpaBOMOLLEHMAT nonssaten
nonara NOANUC Ha eAMHUA EK3eMNAApP OT PasnucKaTta, KOMTO ocTaBa npwu
Tbproseua. OnpaBomolEeHMAT non3BaTten cneaBa Aa 3anasuM  CBOA
eK3emMnNAp OT Mo/sy4YeHaTa PasnmncKka 3a cnpasKa.

Yn. 9 (1) 3a onepaumm ¢ MexayHapogHa aebutHa kapta Maestro baHkarta
onpegena cneaHuTe GUHAHCOBU TUMUTU:

1. 8O pa3mepa Ha pa3nosiaraeMocTTa No KapToBaTa naaTeskHa CMeTKa u/vuam
[0 pasmepa Ha [AOroBOPeHWA HeycBOeH KpeauT-oBbpapadt.TerneHe Ha
cymun B B6poi mocpeacTBOM KapTa Ha H6aHKomaT moraT 4a Ce M3BbpluBat
caMo 3a cymu, KpaTHu Ha 10, 6e3 aa HagBuLwaBaT AMMUTUTE.

2. [0 pa3smepa Ha onpegesneHuUTe IMMUTM OT BaHKaTta 3a TpaH3akuuuTe Ha
ATM 1 MOC TepMUHANM B CTpaHaTa M YyKO6UHA: 3a eaHa TPaH3aKuusa; 3a 24
Yaca; 3a 7 AHM, a CbLLO TaKa 1 3a onpegenieHnsa 6poit nonssaHua: 3a 24 yaca;
3a ceem OHu.

(2) BaHKaTa MoXe fa NPOMEHS IMMUTUTE NO T.2 OT NpPeaxoAHaTa anuHes, 3a
KoeTo yBegomasa OnpaBoMoOLLEeHWTe N0/3BaTe/IM B CPOK He MO-MasKo oT 2
meceua npeau AataTa, Ha KOATO e NpejasioXKeHo NpomMeHWTe Aa BAA3aT B
cuna. baHkata cuuta, 4Ye OnNpPaBOMOLLEHUAT Mo/3BaTen e npuen
ropenocoYyeHnTe NPOMEHU, OCBEH aKOo NOCNeAHUAT yBeAOMM baHKaTa, Ye He
npvema Tesu NPOMeHUn npeam AataTta, Ha KOATO NPOMEHWUTe BAM3aT B cuia.
B TO31 cnyyalt ce npunara pasnopegbarta Ha yn.43 an.2 ot 3MYMC.

(3) PasmepbT Ha nokputveto no an.l,T.1 no rope ce cbobuwasa Ha
onepatopa bopuKa, a pasmepa Ha onpegeneHutTe AMMUTK OoT BaHKaTa 3a
TpaH3akummte Ha ATM u MOC TepmuMHann B cTpaHata M 4y:kbuHa ca
OOCTbMHM 33 KAMeHTUTe Ha WHTepHeT cTpaHuuata Ha baHKata:
www.dbank.bg.

(4) BbB BCekM eamH mMomeHT U 6e3 npegussectve Ao OnpaBoOMOLLEHUA
nonsgaten baHKaTa MoXe Aa NpeKpaTU OCHLLECTBABAHETO Ha MIaTeXHU
onepauuu ypes baHKOMAT UIM BPEMEHHO [a NPeyCcTaHOBU Bb3MOXKHOCTTA
33 OCbLECTBABAaHE Ha TaKMBa MNIATEXHW onepauuu, ¢ Uen 3awuTa
MHTepecute Ha ONpPaBOMOLLEHMA NON3BATEN, KAaKTO M B ClydyauTe, KoraTo
OnpaBOMOLLLEHUAT NON3BATEN € HapyLIKUA HacTosawmTe 06K ycnosus.

(5) B cnyyamTe no npeaxopHaTa anuHes baHKaTa He HOCUM OTrOBOPHOCT
cnpamo OnpaBoOMOLLEHMA MOA3BaTEN 3a KaKBUTO M Aa 6uno 3arybu wau
LeTun.

Yn. 10. (1) 3a u3nonssaHeTo Ha Kaptata Maestro TUTYNAPAT Ha KapToBaTa
nnaTexHa CMmeTKa 3anfala Takcu cbrnacHo Tapudarta 3a Taken u
KOMUCMOHM Ha BaHKaTa.

(2) B cnyyait Ha HeOBXOAMMOCT OT NpeBanyTUpaHe Npu ocyeToBOAABaHE Ha
TPaH3aKLMK, U3BbPLLEHN B Bbirapma naum B 4y:buHa, baHkaTta npunara Kypc
Ha MasterCard, 3a onpegensHe Ha Cyma 3a CETBAMEHT W/UAKU Kypc
,Mpoaasa” Ha baHKaTa, npunaraH B [JeHA Ha Oc4yeToBOAABaHE Ha
CbOTBETHATa onepauus, 3a onpefensaHe Ha CymaTta, C KOATO Ce 3aAb/KaBa
KapToBaTa NaaTexHa CMeTKa Ha Tutynapa. NaaTexxHUTe onepauum, KOUTO ce
M3BLPLWBAT B YyKOMWHa, cneaBa fda 6baaT cbobpaseHu c npasunata u
M3UCKBAHUATA HA KOMMETEHTHUTE MECTHU GUHAHCOBU OpraHu.

(3) BbB BCuKM caydam TUTYAAPAT Ha KapToBaTa NJiaTeXHa CMETKa e A/TbKeH
[a OCUTYpU A0CTaTbYHO CpeacTBa MO CMeTKaTa, 3a Ja Moracu M BCUYKM
3ab/IPKEHNA MO U3BBPLLEHWN TPAH3AKLMK, KAKTO U TAKCUTE U KOMUCUOHHUTE,
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Bb3HUKHAAW OT TAX WM OT 0B6CNYKBAHETO HA KapToBaTa NiaTeXHa CMeTKa.
PasmepbT Ha 3afb/XKeHuATa Ha TUTYNAPA MO KapToBaTa niaTeskHa cMeTKa
ce yCTaHOBABa Bb3 OCHOBA Ha CYETOBOAHMTE 3aMNUCBaHUA MO CYETOBOAHMUTE
CMeTKM Ha baHkara.

(4) BaHKkaTa He OoTroBapsa Npu OTKa3 OT U3BbPLUBAHE Ha HapeaeHa C KapTaTa
TPaH3aKuMsa, B C/ydyall, Yye MO KapToBaTa NiaTekHa CMeTKa Ha TuTyaaps
HAMA L0CTAaTbYyHA HA/IMYHOCT.

(5) B cnyyait, yue OnNpaBOMOLLEHMAT NON3BATEN HE M3MbJIHU KOETO M Aa e
CBOE 3afbJ/IXKeHWe Mo A0rosopa WA no HacrtoswmTte OBLWM yCnoBma, Uaun
[0roBopbT 6bae npekpateH, baHkata Mma npaso: Aa 610KMpa KapTaTa; Aa
cbbepe cnykebHo, 6e3 cbaebHa Hameca, AbAra OT BCMYKM CMETKU Ha
TUTYNApPA Ha KapToBaTa MAaTeXHa CMETKa, 3a KOeTo, C MoAnuceBaHe Ha
[0roBopa, MOCNeAHUAT AaBa M3PUYHOTO CM Cbrnacve. B ciydain, ye 3a
cbbupaHe Ha B3emaHuATa Ha baHkaTta ce Hanara npesanytupaHe, baHkara
npunara pepepeHTeH KypC 3a CbOTBETHUTE BaNyTU 33 AeHA Ha onepauumaTa.

KapTtoBa nnatexHa cmeTKa

Yn. 11. (1) OnpaBoMOLWEHMAT MON3BaTEN MOXKE Ja TeraM KacoBO
(npexsbpas) cymu oT cmeTKaTa 6e3 KapTa BbB BCeKM oduc Ha baHKaTa.

(2) bBaHkaTa Mma NpaBo Aa MOAABA HA JMLATA/UHCTUTYLIMKUTE, HA KOUTO TOBa
e HeobxoAMMo, U B YACcTHOCT Ha MexayHapoJHaTa KapToBa opraHu3auma
MasterCard uHbopmauma 3a [AOCTbMNHATA HA/NMYHOCT MO CMeTKaTa Ha
TUTyNApA Ha KapToBaTa NAaTeHa CMeTKa M 3a pasmepa Ha onpeaeneHuTe
TPaH3aKUMOHHHU IMMUTK.

Yn. 12. (1) TuTynapaT Ha KapToBaTa MNAaTeXHA CMETKa € ANbXKeH Aa
noaabpXa MNOCTOAHHO NO CMeTKaTa MUHUMMaJIeH HeCHUXaem OCTaTbK B
pa3mep, onpegeneH coraacHo Tapudata Ha baHkaTa. TpaH3akumu cneaga
[a ce u3BbpwBaT, 6e3 Ja ce 3acAra NOCOYEHUAT MUHUMANEH HECHUMKaem
OCTaTbK.

(2) TuTynapaT Ha KapToBaTa N/iaTeXHa CMETKa e ANb)KeH A3 NoAAbprKa
NOCTOAHHO MO CMETKaTa CY A0CTaTbYHa HA/IMYHOCT 32 MOKPMBAHE Ha BCUYKM
TPaH3aKUMKU, U3BBPLUEHU C KapTaTa U Ha Ob/KUMUTE BbB BPHB3KA C TAX
NINXBW, TAKCU U KOMUCMOHU, OCBEH B CNy4yauTe Ha paspelleH No CMeTKaTa
KpeauT—oBbpapadT. ONpaBOMOLLEHUAT MON3BATEN MOXEe Aa M3BbpLUBA C
KapTaTta TerneHe B 6poii/ naawiaHe Ha CTOKM U YCAYrU B TbProBCKM 06eKTH
caMo A0 pa3mepa Ha pasnonaraemaTa Ha/IMYHOCT MO KapToBaTa NiaTexHa
cmeTka. Kaprtata He pgasa pgoctbn Ha OnpaBomolleHMs nonssaTen Aao
npeagaputenHo ogobpeH ot baHKaTa KpeauT. B cnyyaii Ye B pesynTaT Ha
M3BbpLIEHN OT ONPaBOMOLLEHNA NOA3BATEN NAATEXKHMU ONepaLMm ¢ KapTaTa
Mo HAKOA OT CBbP3aHWTe C KapTaTa OCHOBHA WUAW AOMbBAHWUTENIHU CMETKU
6bae peructpmpaHo oTpuuatenHo canao, OnpaBoMOLLEHUAT Non3BaTten ce
3a4b/MKaBa He3abaBHO fAa BHece MO CbOTBETHATAa CMETKA cymaTta [o
pasmepa Ha oTpuuaTenHoTto cango. OTpMLATeNHOTO CanAo ce pasrfiexaa
KaTo HepaspelleH OBbpApPadT M ce ONNXBABA C JIMXBEHWUA MPOLLEHT,
NPUNOXKUM 33 KpeanT—oBbpAPadT Ha GU3MYECKM LA, CbrnacHo JIuxBeHus
6t0n1eTuH Ha BaHKaTa, yBe/MYeH C AeceT NPOUEeHTHNU nyHKTa. C nognuceaHe
Ha [loroBopa ONpaBOMOLLEHUAT NON3BaTEN AaBa U3PUYHOTO CU Cbraacue B
cayvyamTe Ha GOPMMPAHO NO OCHOBHATA MAM  AOMBAHUTENIHUTE KapTu
oTpuuaTenHo cango baHkarta ga cbbupa AbMKMMATa Cyma OT BCUYKK Apyru
cMeTKM Ha OnpaBomolleHus nonssaTen npu baHkaTa. Mpu cbbupaHe Ha
CYMU OT CMETKM, KOMTO Ca BbB BaslyTa, Pa3/IMiHA OT Ba/yTaTa Ha KapToBaTa
niaTexxHa CMeTKa, ce npunara 06MeHHUAT Kypc Ha baHKaTa 3a aeHs.

Yn. 13. KapToBaTa nnaTexHa CMeTKa, ce 3aBepABa C Banbop Jatata Ha
nocTbnBaHe Ha cpeacTsa Mo Hes.

Yn. 14. CpepctBaTa NO KapToBaTa n/aTeXkHa CMeTKaTa, ce O/NMXBABAT
cbrnacHo JlnxseHus 6tonetnH Ha baHkaTta Ha roguwHa 6asa. OnnxssABaHETO
ce U3BBbPLUBA B Kpas Ha BCAKA Ka/leHJapHa roguHa wam npu 3akpusaHe Ha
cMeTKarTa.

Yn. 15. (1) Cnep uv3BbplwBaHe Ha BCAKa onepauus ¢ MexayHapoaHa
nebutHa Kapta Maestro M3gaTenat ocurypsiBa Bb3MOMKHOCT 33 MUCMEHO
yBefomsaBaHe Ha ONpaBoMOLLEHMA NON3BATEN HA-MaKO 3a:

1. BuAa, AaTtaTa, Yaca M Homepa Ha onepaumaTa, Taka ye ONpPaBOMOLLEHUAT
nonssaten/TUTYNAPAT Aa MOXe Aa A UAeHTMdMUMPA eAHO3HAYHO, KaKTo U
3a TEPMMHANIHOTO YCTPOMCTBO, Ype3 KOeTo onepauuata e buna U3BbpLIEHa;
2. cymata Ha onepauuaATa, ¢ KoATo e buia 3afb/KeHa KapToBaTta niaTexHa
cmeTKa Ha TUTynapa CMeTKaTa, BKAKUYUTEIHO CyMaTa B Yy»KAa BaayTa.

(2) W3patenAat ocurypsaBa BbB3MOMKHOCT 3a MUCMEHO YBeAOMsABaHe Ha
OnpaBOMOLLEHUSA NOA3BATEN 32 BCAKA U3BBPLUEHA OnepaLyua OTHOCHO:

1. cymata Ha TakcuTe U KOMUCUOHMUTE;

2. 06MeHHMA Kypc, U3NOA3BaH NPU OnNepaumaTa C Yy>KaecTpaHHa BasyTa.

(3) MpepoctaBAHeTO Ha oOT4eTHAa WHPOPMALMA 33 CbCTOAHUETO U
onepauumTe MO CMeTKaTa ce W3BbplBa MpWM YCAOBMATA M MO peaa,
noApo6HO ypeaeHW B AeiCcTBaliMa Mexay cTpaHute PamKkos Aorosop 3a
npeaocTaBaHe naatexHu ycnyru or “TbPTOBCKA BAHKA A AL

(4) UspaTtenaTt ocurypssa Ha OMpaBOMOLLEHUA MON3BATEN Bb3MOMKHOCT 3a
npoBepKa Ha MoC/AefHWTE Ofepauuu 3a OonpefeseH nepuos OT Bpeme,
M3BBPLUEHM C KapTaTa, KaKTo 1 3a CaNA0TO MO KapToBaTa NiaTeXHa CMeTKa.

3apbaKeHuMA Ha usgartens

Yn. 16. M3paTenart e ANbIKEH:

1. pa He paskpuBa NepcoHaNHWA uAaeHTUdMKauuoHeH Homep (MUH) wmam
[APYr KoA, OCBEH IMYHO Ha ONpaBOMOLLLEHMA NoN3BaTen;

2. A3 He uM3npalia HermowuckaHa MexayHapoaHa aebutHa KapTta Maestro,
OCBEH KOraTo e B 3aMAHa Ha Beye u3gageHa Ha OnpaBomolLeHUA
nonssaten;

3. Aa cbxpaHABa B MeTroAMlieH CPOK WHbOpMaLMATa, KOATO MO3BONABA
npocnessBaHe Ha onepaLmmnTe, M3BbPLUEHW C KapTaTa;

4. pa cHabpasa OnpaBomolleHWA nonsBaten ¢ UHPOpPMaLUA OTHOCHO
TpaH3aKumuTe, u3BbpweHn ¢ Kaprata Maestro, Kato Tasum uHbopmaums,
CbCTaBEHa B MWCMEHa /IECHO AOCTbNHA Gopma (BKAUYUTENHO KOraTo e
Bb3MOMKHO - UpE3 e/IEKTPOHHM CPEACTBA), ChAbpPIKa:

a) AaHHK, No3BonABaLLM Ha ONpaBOMOLLEHMA NoA3BaTeN, Aa UAEHTUPULMPA
TpaH3aKUMATA, BKIOYUTENIHO NPU BbB3MOXKHOCT MHPOPMaLUA OTHOCHO
TbProseLa Npu KOroTo TpaH3aKLuMATa e OCbLLEeCTBEHa;

6) pasmepa Ha TpaH3aKLUWATa B N1eBa;

B) BCMYKM TaKCM M KOMMCUMOHW, NpWAaraHnW 3a OnpegeneHn BuaoBe
TpaH3aKkuuu;

r) obmeHHWs Kypc, M3MON3BaH 3a KOHBepPTMpPaHe Ha TpaH3aKUuM B
yyXKaecTpaHHa BanyTa;

5. [la OCYETOBOAABA EXEAHEBHO ONEpaLMUTe, MHULMUPAHU C KapTaTa, KaTo
334b/)KaBa KapToBaTa MAaTeXHa CMeTKa CbC CymaTa Ha TpaH3aKuuATa,
M3BbPLUEHA B CTPaHaTa U YyybuHa;

6. pa obsBABa KapTaTa 3a HeBa/AMAHa B C/lyyall Ha 3abpaseHa wau
3agbpKaHa Kapta oT ATM B u4ykbuHa, KakTo M nNpu nospeseHa U
YHULLOXeHa KapTa. B To3n cnyyaii BaHkaTa nspasa Hosa MexayHapoaHa
[ebuTHa Kapta Maestro cnes nogageHa nMUcmMeHa monba OT CTpaHa Ha
OnpaBomouieHnA nonssaten. B cnyyait Ha BpbliaHe Ha KapTaTta Ha
OnpasomouieHnAa nonssaten ot baHKaTta, obcnyxBala YCTPOUCTBOTO,
M3paTenaT akTMBMpa KapTaTa cief nogaBaHe Ha NMcMeHa monba oT cTpaHa
Ha OnpaBomoOLLEHNA No/3BaTeN 3a NoeMaHe Ha GUHAHCOBUTE PUCKOBE Npu
nonssaHe Ha KapTarTa.

7. B cnyya Ha yBeAomsABaHe 3a 3arybsaHe, Kpaxba, yHULLOXKaBaHe,
npucBosBaHe WM HepaspelleHa ynoTpeba Ha KapTaTta - Aa npeanpueme
BCAKO BB3MOXHO 3a Hero v onpasAaHO [AelicTBMe, 33 Aa npeaoTBpaTv
CBEBPEMEHHO MO-HATaTbLWHO W3MOA3BaHe Ha KapTaTa, Aopuv W ako
OMPaBOMOLLEHUAT MoN3BaTeN € [AelcTBan U3MamHO uam ¢ rpyba
HebpexKHoCT;

8. Npu NnouckBaHe, OTNPABEHO OT ONPAaBOMOLLEHUSA NOA3BaTeN, B CPOK A0 18
mecela, CYMTaHO OT yBeAOMEHWeTo no 4n.23, an.l, 1.12 or HacToAwMmTe
Obwy ycnosua, fAa My nNpefocTaBM CbOTBETHUTE [JOKasaTencrea, ue
non3BaTeNAT € HanpaBWA TaKoBa yBeAOMIEHME.

OTroBopHOCTH Ha usparensa

Yn. 17. (1) BaHKaTa He HOCM OTFOBOPHOCT 33 CAEKW, CKAOYEHM npu
n3nonssaHe Ha MexayHapoaHa aebutHa kapta Maestro.

(2) BaHkaTa He e cTpaHa B OTHOWeHWATa Mexay OnpaBoMOLLEeHUA
nonsearen, v ornepartopa Ha cuctemata ePay.bg, ebg.bg n mob.bg, kakto 1 8
OTHOWeHMATa MexKay OnpaBoOMOLLEHMA MO/3BATEN U TbProBUM, BKA. Mpu
M3BbPLUBAHE Ha CAENKM Ype3 MHTepHET uam mobuneH TenedoH.

(3) OnpasomolueHuAT mnonssaten M TUTYAAPAT HA KapToBaTa niaTexHa
CMeTKa ca OTfOBOPHM 3a BCMYKM CBOM [JEWCTBMA M 3a4b/KEHU,
NPOM3TUYALLM OT M3MNON3BAHETO Ha KapTaTa Maestro, BKNIOUYUTENHO U Cnes,
npekpartaBaHe Ha [jorosopa.

Yn. 18. BaHKaTa He HOCKM OTFrOBOPHOCT 3a BpeaMTe, MNPUYUHEHM Mpu
nosa3BaHeTo Ha KapTaTa Maestro, ako npeau noayyasaHe Ha yBeLoM/eHue
3a wu3rybeHa WM NPOTMBO3AKOHHO OTHETa KapTa A06poCcbBECTHO e
M3MNbAHWAA HapexaHe 3a M3BbpluBaHe Ha onepauma. B cayuyail, ye
M3patenat e ysegomeH no pefa Ha HactoawwmTe O6wM ycnosus, Tow
OTroBapa 3a BpeamTe, HACTbMUAM B Pe3ynTaT Ha TPaH3aKuMW C KapTaTa,
M3BbPLIEHN CNed, M3TMYaHe Ha MeT Yaca OT yBeAOMABAHETO 3a OH-/aiH
TpaH3aKLUMK.
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Yn. 19. M3patenat He HOCM OTFOBOPHOCT, aKO OMepaumAa C KapTtaTa e
OTKasaHa Nnopaau TeXHUYECKU UAN KOMYHUKALMOHHM NPUYUHU B CUCTEMUTE
Ha onepaTopu Ha KapTOBM pasnaliaHua, ApyrM GaHKM uam apyrv avua,
yyacTBalLM B NIATEXKHMA NpoLiec.

Yn. 20. baHkaTa He OTroBapA 3a HEM3MbJAHEHME Ha 33aAb/IKEHMATA CU No
[oroBopa, HacTbNWAO BCNAEACTBME HA W3BbHPEAHU TEXHUYECKM MPUUUHM,
KaTo CPMB Ha MHPOPMALIMOHHM CUCTEMM, NPEKBCBAHE HA KOMYHUKALMOHHU
JIMHUK, CMMpaHe Ha eNeKTPUYEecKo 3axpaHBaHe W Ap., KAaKTo U npu
M3BbHPEAHM O6CTOATENCTBA, KaTo CTUXWMHWM  nNpupogHW  beacTsums,
06LOHALMOHANHY CTauYKN, TEXHUYECKM NMOBPEAU U3BBH TEXHUA KOHTPO.

Yn. 21. (1) U3paTenat He OTroBaps 3a HEM3Mb/HEHUE HA 3a4b/IKEHUATA CU,
aKo onepauusATa e M3BbpPLIeHa Ype3 TEPMMHANHO WAM APYro YCTPOWCTBO,
KOETO He e Nog NPAK UK U3KAUMTENEH KOHTPO Ha MU34aTeNs, KakTo U ako
onepaumaTa e M3BbpLIeHa Ype3 TePMUHANHO UK APYro YCTPOMCTBO, KOETO
He e ogobpeHo OT usgatens.

(2) W3patenat He oTroBaps 3a BpeaM, NpPWYMHEHUM B pesynTaT Ha
[EaKTWBMpPaAHe Ha KapTata cbraacHo [orosopa M HactoAawwmte O6wwm
ycnosus.

Yn. 22. (1) U3paTenaT 6a10KMpa KapTata Maestro:

1. Nnp1 06EKTUBHM NMPUYNHM CBBP3AHM CbC CUTYPHOCTTA Ha KapTaTa;

2. Npy CbMHEHMA 3a Hepa3pelleHa ynotpeba Ha KapTaTa;

3. npu ynotpeba Ha KapTaTa C Len M3mMama;

4. Nnpy 3HaYMTENHO HapacHan puck ONpPaBOMOLLEHUAT NoA3BaTen A4a He e B
CbCTOAHME [a M3NbJHW 33a4b/XKEHMEeTO CWU 33 NAalwaHe npu Kaptm ¢
npeaocTaBeH KpeauT;

5. B C/lyyait Ha HapyluaBaHe Ha HacToswmTe O6Lwm ycnosus;

6. no 3asBneHue Ha TuTynapa uam OnNpaBOMOLLEHUA NO/3BaTEN WU
MN3PUYHO YMbAHOMOLLEHO OT TUTYNApA Anue;

7. cny:kebHO — B C/Ayyail Ha HasnaraHe Ha 3anop BbPXy CMeTKaTa,
obcnyKBalla KapTaTa;

8. CNyKeBHO - B C/ly4all Ha perucTprpaHe Ha HapyLeHUs Npyu U3NON3BAHETO
Ha KapTaTa A0 U3ACHABAHE Ha Cy4as;

9. B c/yyalt Ha 3n10ynoTpebu oT cTpaHa Ha ONpaBoOMOLLLEHWUA NON3BaTeN BbB
Bpb3Ka CbC CK/AOYBaHeTO Ha [JorosBopa w/wau nonssaHeTo Ha Kaprtata
(npepocTaBaAHe Ha HeBApHa WHbOPMaUMA MpU CKAOYBaHe Ha [orosopa,
BCMYKM CNy4yau Ha HenpaBOMepHO Mo/a3BaHe Ha KapTaTa Cbl/IacHo
OTHOCMMOTO 3aKOHOZAATE/ICTBO, B TOBA YMNC/IO, HO HE Camo, NPeoCTaBAHETO
Ha KapTa u/vav NMUH Ha TpeTo uue v ap.);

10. B cnyyait Ha 3n10ynoTpebu oT cTpaHa Ha OnNpaBoMOLLLeHWA Nnon3saTen
npu Non3BaHe Ha APYrv NPoAyKTV Ha baHKaTa (NpegocTaBsaHe Ha HEBAPHA
MHbOPMALMA NPU KAHAUAATCTBAHE 33 APYIV MPOAYKTU U Ap.);

11. B cnyyait Ha 3n10ynoTpebu ¢ KapTtaTa OT CTpaHa Ha TpeTu inua. baHkata
MMa npaBo fJa 6n0kupa KapTaTa M Npu nosyyeHa OT TPeTo auue
MHbOpMaLmA 32 Bb3MOXKHa 310ynoTpeba c KapraTa.

(2) Cnep wu3sacHABaHe Ha cniyyaa M3gaTenat npeanpuema agekBaTHU
nencTens.

(3) B caywaute no an.1, 1.7. 1, 2, 3 v 4, npy Bb3MOXKHOCT npeaun 610KMpaHeTo
WA  Hal-KbCHO HEMOCPeACTBEHO cnef ToBa, baHKata uHbopmupa
OnpaBoMoLlLeHUA Nosi3BaTeN 3a 6JIOKMPAHEeTO Ha KapTaTa U 3a NpPUYUHUTE
HaNoXWAN 6OKMPAHETO, OCBEH aKO AaBaHETO Ha TakaBa MHOpMaLMA He e
NO3BOJIEHO MOPAAMN CbOBPAXKEHNA 3@ CUTYPHOCT WU C Or/1ed, CNa3BaHeTo Ha
HOPMaTUBHM W3CKBaHUA, npenATcTBalLm MHOpPMUpPaHeTO Ha
OnpaBOMOLLEHUSA NON3BATEN.

3agbnkeHna Ha OnpaBomoLleHUA non3sarten:

Yn. 23. (1) OnpaBOMOLLEHMAT MOA3BATE/ CE 3a4b/IXKaBa:

1. ga n3nonssa KapTaTta B CbOTBETCTBUE C YC/I0BUATA 3@ HEMHOTO U3aaBaHe u
M3MNON3BaAHE, KAaTO CU CNYXKM C HEA JINYHO C rpusKaTa Ha A06bp CTONaHWH, 6e3
Aa A NpefocTaBA 32 NOA3BaHe Ha TPEeTU NNLA, CbXPaHABA A HALENKAHO U
CUIypHO, KaTo A ona3Ba OT u3rybBaHe WAM YHWLLOXKaBaHe, CYynBaHe,
HaApacKkeaHe, AeMarHeTusvMpaHe U Apyrv NofobHM AelCTBMA, NpaBeLm A
HerogHa 3a ynotpe6a;

2. fa He 3anucea cBos [MMH-KoA4 MO HauWH, KOWTO [AaBa Bb3MOXHOCT 3a
y3HaBaHETO My OT TPeTu NnLa, BKAOYUTENHO BbpXy BaHKoBaTa KapTa uau
BbPXY KaKbBTO M Aa € ApYr HOCUTEN, KOWTO HOCK 3aefHO ¢ baHKoBaTa KapTa;
3. da npeanpueme BCUYKM PasyMHWM [eWCcTBMA 3a 3ana3BaHe Ha
nepcoHann3npaHuTe 3alUTHN XapaKTEPUCTUKM Ha KapTaTa;

4. na nasu B TallHa HOMEpa Ha KapTaTa M Aa He o cbobLyaBa Ha TPETU NLLA;
5. cBoeBpeMeHHO fa cbobuwiaBa Ha M3paTens 3a NpomsHa Ha MMeHaTa,
ajpeca, AaHHWTe OT IMYHATa KapTa WM NacnopTa, U BCUYKW APYTU AAHHMU,
NocoYeHn B 3asBIEHMETO 3a M3AaBaHe Ha MexayHapoaHa AebuTHa KapTa
Maestro. AKo OnpaBOMOLLEHMAT NOA3BATEN MOCOYN HEMbEH UM TpeLleH

afpec, KaKTo 1 B ClyYaid, Ye He yBeAOMM MUCMeHO M3aaTtens 3a npomsaHa Ha
CBOA afApec, BCUMYKM CbOBLLEHUA WM MOKaHW, U3npaTeHn oT MsgaTtens Ao
OnpaBoMOLLLEHMA MON3BaTe/l Ce CYMTaT 3a BPbYEHW B AEHA Ha TAXHOTO
M3npaLyaHe;

6. Np¥ NonyyaBaHe Ha KapTaTa 4a ce NoAnulie Ha onpeaeneHoTo 3a ToBa
MACTO (NneHTa 3a noanuc) Ha obpaTHaTa CTpaHa Ha KapTaTa MO HauvH,
CbOTBETCTBALY, Ha MOAMUCA BbPXY JAOKYMEHTA 3a CaMOJIMYHOCT, B
NPUCHCTBMETO HA OTOPU3MPAH CYKUTEN Ha baHKaTa;

7. Aa ce NOAMMCBA BbPXY KBUTaHUMMTE 3a NpoAaskba Uav aBaHCOBO Ter/ieHe
Ha napwu B 6poii, pasneyataHn oT MOC-TepMMHAN MO HaYMHa, NO KOMTO ce e
noanucan Bbpxy obpaTHaTa CTpaHa Ha KapTaTa, C KOeTo yA40CTOBepABa, Ye e
CbFaceH C HanpaBeHaTa TpaH3aKums;

8. Aa ce NerMTMmMMpa npeg, CbOTBETHWUA Tbprosew, NpuMemall naalaHus c
6aHKOBM KapTu;

9. fa BbpHe KapTaTa B BaHKaTa MpuW HacTbMBaHe Ha eA4HO OT caeaHuTe
CbbUTUA: NoBpeKaaHe, U3TMYaHE Ha CPOKa Ha KapTaTa MM MmpekpaTtasaHe
Ha [JoroBsopa;

10. pa noaabpska MO CMeTKaTa/CMeTKMTe Cu, [oCTaTbyeH asoap 3a
nocpelaHe Ha BCUYKM NNaLLaHWA, M3BbPLIEHM C KapTaTa U Ab/IKUMUTE Ha
BaHKaTa TaKcu M KOMUCUOHY;

11. pa noracsBa B CPOK BCMYKM CBOWM 3aAb/KEHWUA, MPOM3TUYALLM OT
M3MO/3BaHETO Ha KapTarTa;

12. B cnepgHuTe cnydam Aa yBegomu baHkaTa He3abaBHO cneg, y3HaBaHeTo
Ha:

a) 3arybsaHe, Kpaskba, yHMLW,O)KaBaHe, MPUCBOABAHE MAW HepaspelleHa
ynotpeba Ha KapTaTa;

6) wu3BbpWBaHe Ha onepauua C KapTaTa, KOATO He e ogobpeHa oOT
OnpasBomolLeHnA nonssaren.

B) BCAKA rpeLuKa uam Apyra HepeaHoCT Npy BOAEHE Ha CMEeTKaTa Mo KOATOo ce
OTYMTaT TPAH3aAKLUMMUTE NPU M3MO0/I3BaHE Ha KapTaTa.

13. (HoBa, B cuna oT 23.10.2017 r.) B cayyait Ha Kpaxba,3aryba, ckummpaHe
1/WAn “3BbPLLIBAHE HA HEpa3peLLeHa NaaTeXxHa onepauys ¢ KapTaTa, KOATo
He e ofobpeHa oT ONpaBOMOLLEHWUA MO/3BATEN, NOCAEAHUAT € A/TbKEH Aa
YBEAOMM MECTHUTE MOAULENCKM BAAaCTM M Aa MOAYYM [OKYMEHT 3a
MHUMAEHTA.

(2) YBegomnenumeTo no T.12 oT npeaxoaHaTa annHes MOXKe Aa Ce U3BbPLLBA
NUCMeHO BbB oducute Ha BaHkata mam Ha Ten. 02/935 7171 ot 8.30 mo
17.004. Bceku paboTeH [eH, KaKTO WM OEHOHOWHO Ha TenedpoHuTe Ha
cucTemMHUA KapToB onepatop BOPUKA, obcnysksaw, Msgatens: 02/870 51
49, 02/970 76 16, 02/970 76 23.

Korato yBegomneHueto ce npasu no TenedoH, M3patenat perucrpupa
obaxJaHeTo C nopegeH Homep M ro cbobuwasa Ha OnpaBoMOLLEHMA
nonssaten. B cnayyald, ye yBeoOMNEHWMETO € U3BLPLWEHO MO TenedoH,
OnpaBOMOLLEHUAT MO/I3BaTEN B CPOK A0 TpU PaboTHM AHW € ANbKeH Aa
npeacTaBu M MUCMEHO MOTBbPXKAEHWe A0 baHKaTa Ha MbpBOHAYaNHOTO
yBegom/eHne (MYHO, Ypes dpaKc Uam Tenekc).

YpexaaHe Ha cnopose

Yn. 24. (1) Bcekn Tutynap Ha cmetka/OnpaBoMOLLEH NOA3BaATEN MMa NPaBO
[a 0Cnopu M3BbPLUEHW C KapTaTa TpaH3aKuMM B CPOK OT 45 (yeTupuaecet n
neT) AHW OT JaTaTa Ha U3BbpPLUBAHE Ha TPaH3aKLUMKUTE, HO He Mo KbCcHO OT 30
OHW OT AaTaTa Ha 0CYeTOBOAABAHE Ha onepaumATa Mo KapToBaTa NiaTeXkHa
cmeTka. OnepaumuTe, KOMTO He ca OCMOPEeHW B TO3M CPOK, Ce cuMTaT 3a
on06peHm ot Tutynapa/OnpaBomoLLEHUA NOoA3BaTEN.

(2) OcnopBaHeTo ce u3BbpWBa 4pe3 nonbsasaHe Ha Popmynap 3a
peknamauma v 3asBneHWe 33 OCMOPBAHE, KOETO Ce MoAaBa Ha 6barapcku
e3u1K B cBOBOAEH TEKCT.

Yn. 25. (1) [JokymeHTuTe no un.24, an.2 ce nogasart/v3npawar ot
OnpaBomoLLeHWs noni3saTesn/ TUTYNApA B NMcMeHa Gopma JIMYHO WM MO
nowara.

(2) 3asBneHuneTo 3a ocnopsaHe TpsAbBa Aa CbAbPKA NOAPOOHOCTU OTHOCHO
obcToATeNcTBaTa, Ha KOUTO Ce OCHOBaBa CaMOTO OCMOPBaHe, KaKTo u
npeteHuumTe Ha OnpaBomoLLeHWs nosissaten/TuTynsaps.

Yn. 26. Bb3 ocHOBa Ha nogafeHuTe [AOKYMeHTU oT OnpaBomoLeHus
nonssaten/Tutynaps, baHkata uMHMUMMpaA npoueaypa 3a oOcCnopsaHe Ha
naate)kHata onepauus npeg 6aHkata/opraHusauuATta, obpabotuna
onepauuaATa, a Npu CAesKU B YyKbMHa - U CbrNacHO yCTaHOBEHUTe npaBuia
Ha MeXAyHapoaHaTa KapToBa opraHusauuma. OcnopBaHeTo ce pasraexaa no
pepa u B CpoKoBeTe, pernameHTUpaHu B Mpasunata Ha MexayHapoaHaTta
KapToBa opraHusauma MasterCard.
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Yn. 27. B gokymeHTHTE NO 4n.24, an.2 ONnpaBOMOLLEHUAT NON3BaTE/N, CbOTB.
TUTYNAPAT, NOCOYBa Ha baHKaTa agpec 3a KopecnoHAeHUMsA. AKO TaKbB He e
nocoyeH, baHKaTa M3nNo0/3Ba MOCTOAHHUA aApec Ha ONPaBOMOLLEHUA
nonBaTes, CbOTB. TUTYNAPSA, AOKO/IKOTO TO3M aJpec e u3BecTeH Ha baHKaTta.
BaHKaTa He HOCKM OTrOBOPHOCT 3a MoJiydaBaHeTo/ Henosjy4aBaHeTo Ha
KOpecnoHAeHuMATa BbB Bpb3Ka C OCMOPBAaHETO OT CTpaHa Ha
OnpaBomolLeHus nonssarten / TMTynsp.

Yn. 28. (1) MNpu ocHoBaTeNHO OCMOpBaHe Ha HepaspeLleHa WAU HETOYHO
M3NbAHEHA NAATEXHa onepauus, CbOTBETHATAa Cyma Ce Bb3CTAHOBABA MO
KapToBaTa NaaTeXxHa CMeTKa Ha TUtynapa.

(2) (HoBa, B cuna ot 23.10.2017 r.) baHkata Mma npaBo fa npeassu
perpecvBeH WCK cpewy OnNpaBOMOLEHUA MO/3BaTeN, ako creg
Bb3CTAHOBABAHETO Ha CymaTa, YCTaHOBM [AEWCTBMA 4Ype3 M3mama Ha
OnpaBomouLeHuns nonseates, rpyba He6PeXKHOCT MW HecnasBaHe OT CTpaHa
Ha ONpaBOMOLLLEHMA NON3BATEN HA 3a4b/IKEHMATA My MO HacToAwmTe O6LWM
ycnoeusa. YCTaHOBABAHETO Ha YMUCbA U rpyba HeBpesKHOCT MOoXKe ada ce
OCbLECTBM upe3 MpoyysBaHe OT cTpaHa Ha baHkata; B pamKute Ha
npou3BoAcTBO npes MNomupuTenHata KOMUCKA 3a NAATEXHM CNOPOBE KbM
KomucumaTa 3a 3awmta Ha notpebutenute; B cbaebHO NPOM3BOACTBO; Npw
pa3cnepBaHe Ha MNOAWULENCKUTE OPraHU WAM MEXKAYHapOAHWTE KapTOBW
opraHu3auuuM, npes KOWTO € 3amo4yHana npoueaypa Mo  OCnopBaHO
nnawade, Kato Tutyaapat / OnpaBOMOLLEHUAT Mosi3BaTen fasa CBOETO
M3PUYHO CbrNacMe [a OKasBa MbJHO CbAENCTBME 3@ W3ACHABAHE Ha
nposepsABaHUTE 06CTOATENCTBA.

(3) B cnyyait, 4ye oCcNopBaHETO Ce OKaXe HeocHoBaTeIHO, ONPaBOMOLLEHUAT
nonssaten 3annawa Ha baHkata Takca 3a o6paboTBaHeTo  Mmy.
HeocHoBaTe/IHO OCropBaHe e Hanuue, KoraTo e YCTaHOBEHO CbOTBETCTBME
meay nonyyeHarta u obpaboteHaTa B baHKaTa TpaH3aKuma / TpaH3aKumm u
OTPa3eHOTO MO KapTOBa MAaTEXHa CMETKa Ha TUTYNAPSA, KaKTo M KoraTto
noucKkaHuTe OT BaHKaTa LOMbAHWUTESIHU LOKYMEHTM WAW LafeHU OT Hes
YKa3aHWs He ca NpefoCTaBeHW, Pecn. He Ca M3Mb/AHEeHU B onpeneseHus
CPOK.

Yn. 29. B cayyail, 4ye OnpaBOMOLWLEHMAT N0N3BaTEN/TUTYNAPAT He e
YOBNETBOPEH OT pelleHWeTo, TOM MOXe Ja OTHece cropa Ao
MomupuTenHata KOMMUCMA 3a NAaTeXHW CNopoBe, CbrNacHO 3aKoHa 3a
NNATEXHW YCNYTN U NNATEKHUTE CUCTEMM.

Yn. 30. (1) baHKaTa He HOCK OTFOBOPHOCT 3a 3arybu B pasmep go 300 nesa,
NPUYMHEHNM B  pe3ynTaT Ha HepaspeleHW MNaTeXHW onepauuu,
Npou3TUYaLLM OT U3MNON3BaHeTO Ha M3rybeHa, OTKpagHaTa UAM HE3aKOHHO
NPUCBOEHA KapTa, KaKTo U Korato OnNpaBOMOLLEHUAT NON3BATEN He e ycnan
A2 3anasu NepcoHannsnpaHuTe 3allMTHMU XapaKTEPUCTUKM Ha KapTaTa, ako
npeau nonyvyasaHe Ha ysBegomneHuneto no 4n.23, an.l, 1.12 baHkaTta
[06POCHLBECTHO € M3MbAHWAA HapexiaHe 3a M3BbpLBaHE Ha NaaTexHa
onepauma c Kaprtata OT /iMue, KOETO Bb3 OCHOBA Ha HeABYCMUC/IEHU
obcToATesncTBa e 610 0BAACTEHO A4a A M3BbPLUM. BbB BCUUYKM C/lydan, KOrato
nnaTexHaTa onepauma e M3BbpLIeHa Bb3 OCHOBAa HA BbBEAEH MpPaBUAHO
MWH, ce npuema, Ye IMLETO, KOETO A € U3BBPLLUIO, € BUN0 HEABYCMUC/IEHO
OB/IACTEHO Aa A U3BBPLLN.

(2) OnpaBomolLEHMAT NoN3BaTeN MNOHAcA BCUYKKM 3arybu, CBbBP3aHU C
HepaspeLleHW NAATEXHU onepaLum, ako ' e NPUYUHUA Ype3 U3Mama Uam ¢
HEU3NbJHEHNeTO Ha efHO MK MoBeye OT 3aAb/KEeHUATa cu no 4n.23 ot
Tesn obLWKM ycnoBua, ymuluieHo unam ¢ rpyba HebpekHocT. B Te3n cnyvam
OnpaBOMOLLLEHMAT NON3BaTE/l MOHACA BPeANUTe HE3aBUCUMO OT pasmepa UM.
(3) CbxpaHsBaHeTo Ha MWH 3aeaHo ¢ KapTaTta, KakTo M HEM3Mb/HEHMETO Ha
3afb/KeHneTo Ha OnpaBOMOLLEHMAT MOA3BaTesl 33 YyBeAOMABAHE Ha
BaHkaTa no un. 23, an. 1, 1. 12, npeacTasnsasa rpyba HebpexkHOCT OT cTpaHa
Ha OnpasomolyeHna nonssaTen.

(4) B cnyyait ye OnpaBomolLeHMAT non3saten 3abpasu ceoa NUH, baHkaTa
npeusgasa Kaprtata cnej  nojaBaHe Ha  MUCMEHO  3asAB/ieHMe  OT
OnpaBomoLLeHWA nonssaTes.

(5) M3papjeHa, HO HemoTbpceHa B 3-MeCEYEH CPOK OT CK/OYBaHe Ha
[orosopa KapTa oT OnpaBOMOLLEHMA NON3BaTeN, Ce YHWLoXaga. [pu
yHUWOXaBaHe Ha Kaptata [loroBopbT He ce MnpekpataBa U
OnpaBOMOLLLEHMAT Mo/3BaTeNl MOXKe [Aa MOUCKa npeusgasaHe Ha KapTaTa
WM NpeKkpaTaBaHe Ha [lorosopa.

MpekpaTABaHe Ha A,OrOBOPHUTE OTHOLLIEHUA

Ya. 31. (1) [loroBopbT ce CKAtoYBa 3a HeonpeaesieH CPoK U Moxe aa bbae
npeKkpaTeH:

1. oT ONpaBOMOLLEHMA NON3BaTEN C 4HOMECEYHO MUCMEHO Npean3BecTue,
6e3 3agb/HKEeHMe 33 3an/iallaHe Ha Takcu UAKM oBesweTeHus, CBbp3aHu C

npeKkpaTABaHETO My;

2. oT baHKaTa — ¢ 2-Mece4YHO MUCMEeHO npeaussBecTMe Ao TUTYNApA, CbOTB.
OnpaBOMOLLEHUA NoN3BaTeN.

(2) B cnyyaute no an.1, 1.1 npeKkpaTaABaHETO HACTbMNBA OT MOMEHTA, B KOWTO
eJHOBPEMEHHO Ca U3MbJ/IHEHU CeAHUTE YC0BUA:

1. nonyyaBaHe oT baHKaTa Ha NMCMEHO yBeJOMIEHNe 3a NpeKkpaTABaHeTo;
2. BpblyaHe Ha KapTtaTa B KolTO 1 Aa e odpuc Ha baHKaTa;

3. 3anialaHeTo Ha BCUYKM 3afb/XKEHWUA, MPOU3TEKNM OT MON3BaHeTO Ha
Kaprara.

Yn. 32. (1) nNpekpataBaHeto Ha [loroBopa He ocBoboxaasa
OnpaBomoLLeHUs Mo/si3BaTesl OT 3afb/IKEHUMETO Aa Moracu cymuTe no
dopmupaHO OTpULATENHO Cango B pe3ynTaT Ha NAaTeKHU onepauumu,
OTpaseHu Mo CMeTKaTa cies npekpatasaHe Ha [lorosopa.

(2) Npu npekpataBaHe Ha [loroBopa, HE3aBMCMMO OT OCHOBAHWMETO 3a TOBA,
OnpaBOMOLLEHUAT NON3BaTEN € AJbXKEH Aa BbpHe He3abaBHO KaprtaTa B
KOWTO 1 Aa e oduc Ha baHKaTa.

(3) Mpu cmbpT Ha OMNPaBOMOLLEHUAT MON3BATE/Nl HETOBUTE HacAeAHMLUM
yBegomsasat baHkata U BpbLAT KapTata. baHKaTa He HOCKM OTrOBOPHOCT 3a
nnaliaHe c KaptaTta 4O AeHA Ha nosyyaBaHe Ha NMUCMEHO yBeAOMIEHUE,
NpUApPYKeHo OoT oduumaneH AOKYMEHT 3a CMbpTTa Ha TUTYNApPA Ha
KapToBaTa NiaTeXXHa CMeTKa.

MopHoBaBaHe u npensgaBaHe Ha KapraTa

Yn. 33. (1) Mpu M3TMYAHETO Ha CPOKa Ha BaAMAHOCT HA KapTaTa baHKaTa a
noAgHOBABA aBTOMaTU4HO. [lpu MosfyyaBaHeTO Ha HoBaTa  KapTta
OnpaBOMOLLLEHMAT NON3BaTeN e ANbXeH Aa BbpHe Ha baHkaTa KapTaTta C
M3TeKb/l CPOK HA BanMAHOCT. AKo OnpaBOMOLLEHUAT NO/3BaTeN He XKenae
NoAHOBABAHETO Ha KapTaTa, Toi TpAbBa Aa yBegomu nucmeHo baHkaTta Halt-
ManKo eAuH MeceL, Npean U3TUYAHETO HA CPOKA Ha HellHaTa BaANAHOCT.

(2) Mpu HeBBL3IMOMKHOCT 3a M3MNON3BAHE Ha KapTata B pesynTaT Ha
6/10KMpaHeTo i B HAKOW OT c/iyyauTe no 4n.22 oT Hactoawmte O6wwm
YCNOBUA WAW MpPU  TEXHUYECKA HEW3MPaBHOCT Ha KapTaTta, baHkaTta
npeussaBa KapTaTa caef, nojaBaHe Ha MMcMeHa monba oT OnpaBomoLLeHus
nonssaten.

Cbrnacme 3a AOCTbN A0 AAHHU U npeapocrtaBAHe Ha AaHHU

Yn. 34. C nognuceaHeTo Ha [loroBopa ONpaBOMOLLEHUAT NON3BaTeN:

1. geknapuvpa, Ye npeAoCTaBeHUTe OT Hero ¢ [loroBopa, KakTo M C BCAKAKBU
APYrv NOANMCAHM OT HEro Npu CKAOYBAHETO UN BbB BPb3Ka C U3MbJIHEHNE
Ha JloroBopa AMYHM JaHHWM, Ce nNpeaocTaBAT OT Hero Ha baHkaTta
[06pPOBO/HO 3a LennTe Ha MaeHTUdUKaLMATa My KaTo cTpaHa no [lorosopa,
33 W3NbJHEHMETO Ha [OroBOPEHUTE MAATEXHW YCAYrK, KakKTo M 3a
M3Nb/IHEHME Ha HOPMATUBHU 3a4b/KEHUA Ha BaHKaTa;

2. paBa M3PUYHOTO cM cbrnacve baHkaTa ga cbxpaHasa, obpabotsa
M3MOoN3Ba NpPefoCTaBeHUTe OT Hero /JAWYHM [aHHU 3a MOCoYeHWUTe B
npeaxogHaTa TOYKa LW, KakKTo M 3a LUenuTe Ha npejJsaraHeTo,
BK/IOYUTENIHO 33 LEeAUTe Ha NpOy4YyBaHWA, CBbP3aHW C NpepJsiaraHeTo Ha
Apyrv 6aHKOBU NPOAYKTU U YCAYTu;

3. pgaBa M3PUMYHOTO CcU cbriacve baHKata Aa nNpeaoctaBA HEroBW NIMYHU
JaHHM Ha CBOWM aJBOKaTW, CYETOBOAWUTE/IN, OAWUTOPU U APYrM BbHLUHK
KOHCYNTaHTU W MbAHOMOWHWLM, Ha ApyrM GUHAHCOBU WMHCTUTYLUM,
AbPXKaBHU MHCTUTYLMM U IMLA B CTPAHaTa U B Yy»KBUHA caMo 3a NocoyeHuTe
no-rope uenu;

4. paBa cbrnacveTo cu fa 6bae BKAOYBAH B OpraHWsMpaHu oT baHKkata
HarpagHv Nporpammn 1 Tombo/1, CBbP3aHU C NON3BAaHETO Ha KapTaTa, KaTo B
Tas3n Bpb3Ka Aasa cbrnacneto cu baHKata ga paskpuBa Ha TpeTu auua
npeagocraBeHUTe OT HEero JIMYHWU AaHHW 33 HYXAUTe Ha y4yacTMeTo My B
NoCoYeHUTe HarpagHu nporpamu 1 Tomb6onn. ONpPaBoOMOLLEHUAT Non3BaTen
MOXe [@ OTKaXKe MOCOYEHOTO yyacTue C U3PUYHO MUCMEHO yBeAOMIeHMe
po baHkaTa.

Yn. 35. baHkaTa 06paboTBa AMYHUTE AaHHU Ha ONPaBOMOLLEHMS NON3BaTEN
npu cnassaHe Ha 3aKoHa 3a 3aWuTa Ha AnyHMTe AaHHu (33/14), KaTto npu
npeAoTBpaTABaHe, pascieABaHe W pasKpuBaHe Ha M3Mamu, CBbP3aHU C
naaTexxHu ycnyrm, obpaboTkaTta MoXKe [a ce U3BbpPLUBA M 6e3 cbraacmMeTo Ha
OnpaBOMOLLEHUA NON3BATEN WAW KOETO M Aa e /IMLe, 33 KOeTO ce OTHAcAT
JaHuuTe. BaHkata vMma npaso ga obpaboTBa u/wMaAM pasKkpuBa npes
onpeAeneHn AMLA U UHCTUTYUMM JIMYHU AaHHWM Ha OnpaBoMOLLEeHuA
nonssaten 6e3 Aa McKa CbracMeTo My BbB BCUUKM HOPMATMBHO YCTaHOBEHU
CNlyyaun, B KOUTO e 3a4b/iKeHa fa 06paboTBa U/Win pasKpuBa ANYHW AaHHW
3a LenuTe Ha CTaTUCTMKAaTa WK 3a APYrv HOPMATUBHO ONpeaeneHu Lenu.

Yn. 36. C noanucsaHeTo Ha [loroBopa OnpaBOMOLLEHUAT Non3BaTen:
1. AaBa U3PMYHOTO cU cbrnacue baHKaTa Aa cboblasa Ha obcnyxkBsalmTe



ank

TopzoBcka banka A AA

niawaHuATa CUCTEMHM KapTOBM onepaTopu, obpaboTsawiy JaHHM B
CTpaHaTa U B Yy)KbWHa, UHGOPMaLMA 3a HAIMYHOCTUTE U onepaumuTe no
CmeTKaTa;

2. feknapupa, Ye e yBegomeH oT baHKaTa 3a HOPMATUBHUTE I 3a4b/IXKEHUA,
CBbP3aHMU C NpuiaraHe Ha MepKuUTe NPOTMB U3MUPAHETO Ha Napu 1 bopbaTa
C Tepopu3ma, BKA. 33 W3UCKBAHETO Ja MNpeaocTaBa [OKYMEHTU 3a
cobcTBeHaTa cv  MAeHTUOMKAUMA M 33 uAaeHTUdUKALMA Ha cBouTe
NMbJAHOMOLWHMLM WU 33ABABA, Ye € CbrnaceH fJa npefocTaBu BCUYKM
M3UCKBaHM OT baHKaTa JOKYMEHTU U Aa U3NbJAHU BCUYKU OPYIU CBbP3aHU C
TOBA M3MUCKBAHWA Ha baHKaTa, KaKTo M ye gaBa cbrnacueto cu baHkaTta ga
KOnNupa BCUYKM NpeACTaBeHW OT Hero AOKYMEHTW, B T.4. JOKYMEHTU 3a
CaMO/INYHOCT;

3. AeKknapupa, ye BCUYKM AaHHU 1 MHPOPMALMSA, NpeaocTaBeHM OT HEro npu
CKNIOYBaHe UK BBB BPb3Ka C M3NbJIHEHME Ha [loroBopa, ca BEPHU, TOYHU U
M3uepnaTenHu, KaTo ce 3aab/XKaBa Npu NocaeaBalla NPOMAHA B CbluMTe Aa
MHpopmMmMpa He3abaBHO BaHKaTa NUCMEHO.

NpeHTuduKauma Ha baHKaTa u Haa3opeH opraH

Yn. 37. (1) B Ka4yecTBOTO CM Ha AOCTABYMK Ha NAATEXKHM ycayrn baHkata e
naeHTUOULMPaHa ¢ n3nckyemute oT Yn.41 Ha 3aKoHa 3a NNATEXRHUTE YCAyTU
1 nnatexkHute cuctemu (3NYNC) paHHM B npeambiona Ha HacToawwmTe 06w
ycnoBuA. EneKTpoHHMAT agpec 3a Bpb3Ka ¢ baHkaTa e: cards@dbank.bg.

(2) KomneTeHTHMAT opraH, OTrOBOPeH 3a Hajsopa cnpamo baHKaTta B
KayecTBOTO ¥ Ha JOCTaBYMK Ha NATEXHMW ycayru, e bbarapckata HapoaHa
6aHKa.

Pep 3a npomsAHa Ha A,OroBOpPa U KOMYHUKALMA MeXAY CTPaHUTe

Yn. 38. C nognuceaHe Ha [lorosopa OnNpaBOMOLLEHUAT NoA3BaTen AeKnapupa,
ye baHKaTa My e npeaocTaBuWna NpeaBapuUTENHO, B AOCTAaTbYyeH CPOK npeau
noanuceaHero, HactoawmTe 06wy ycnosua u TapudaTta U Ye ce e 3ano3Han
CbC CbLUMTE, BKAIOYUTEIHO C LANaTa CbabprKalla ce B PamKoBMA [0roBop 3a
npeaocTaBaAHe Ha NiaTeXHM ycnyru oT baHKkaTa npeagaputenHa MHpopmaums,
M3nCKyema cbrnacHo un.41 ot 3Mync.

Yn. 39. B gonbiHeHNe KbM NpeaocTaBeHUTe NpKU CKAoOYBaHe Ha Jlorosopa
ycnosua u nHpopmauma OnpaBoMOLLEHUAT NOA3BaTEN MMA Ha Pa3NoIOKeHUe
Ha WHTepHeT cTpaHuuaTa Ha baHkata www.dbank.bg HacToawwute O6WM
ycnosua, TapudaTta, TpaH3aKUMOHHWUTE NMMUTM U Pamkosua porosop 3a
npeaocTaBaAHe Ha NnuaTeXxHu ycayrn ot ,TbproBcka b6aHka A” A, Kato no
BCAKO Bpeme OT AeicTBMEeTO Ha [loroBopa Moe Mpu NMOUCKBaHe Aa Mnosyyun
CbLUUTE U HA XapTMEH HOCUTEN WU B €NIeKTPOHEH BUA, 3aefHO C BCAKaKBa
Apyra uHdopmauma, KoaTo baHkaTa No cBOA NpeLeHKa MoXe Aa NpesocTaBa
Ha OnpaBoMOLLEHWA Noa3BaTeN BbB BPb3Ka C M34aBaHETO M M3M0/I3BAHETO Ha
Kaprara.

Yn. 40. baHKaTa MMa NpaBo Aa MNMPOMeHs HacToswute O6WwM ycnosua u
Tapudata no BcAKO Bpeme, 3a KoeTo ysBegomasa OnpaBoMOLLEHUTE
non3BaTenu 4ypes nocraBsaHe Ha CbobuieHUs Ha 6bArapcku e3nk B GaHKoBUTE
CW CaNoHM U Ha UHTepHeT cTpaHuuaTta cu www.dbank.bg. NMpomeHuTe Bansat
B CW/a C U3TMYAHETO Ha ABa meceua OT Ny6AWKyBaHETO UM Mpu ycnoBue, ye
npeay M3TMYaHe Ha NocodYeHus CPoK OnpaBOMOLLEHUAT MOA3BaTesN He
yBegomu baHKata, Ye He npuema u3MeHeHuATa. B nocnegHusa cnyyan
OnpaBOMOLLEHWUAT NOA3BaTeN MMa NPaBo Aa NPekpaTv HesabasHo [orosopa
6e3 Ja Ab/KM KaKBWUTO M Aa e PasHOCKM uau obeslieTeHus Ha baHkaTa,
CBbP3aHM C NPEKPATABAHETO Ha [JoroBopa Ha NOCOYEHOTO OCHOBAHME.

Yn. 41. lNpomeHUTe B /IMXBEHUTE NPOLEHTU U OBMEHHWTe Kypcose ce
npunarat HesabaBHo 1 6e3 NpeaBapUTENHOTO YBELOMIEHWE NO NpeaxoaHaTa
TOYKa, KOraTo Te3n NPoMeHM ca Ha 6asa npedepeHLManeH JMXBEH NPOLEHT
unn  pedepeHTHUA  obmeHeH  Kypc, Kato  baHkata  uHpopmupa
OnpaBomoLLeHMA Non3BaTesl 3a NPOMEHUTE NPU NMbPBA Bb3MOXKHOCT U U
npesocTaBa Ha pa3nosoxeHne B odpucute ¢ U Ha MIHTepHeT cTpaHuuaTa cu.
KoraTo mpomeHuTe B JIMXBEHWUTE MPOLIEHTU MM OBMEHHWUTe Kypcose ca no-
6naronpuAaTHM 3a OnpaBomolieHWA nonseaten, Te ce npunarat 6Ges
npeaBapuTeNHO yBeJOM/IEHME.

Yn. 42. Hactoawute O6wm ycnosusa u Tapudata, Kakto M [orosopwsbT, ca
M3roTBEHW, pecn. ce NoAnuCBaT Ha ObArapcku esuKk. Bcuyku cboblueHus,
YBEAOMIEHUA U NPeAn3BECTUA U LANOCTHATA KOMYHUKALMA MeXay CTpaHuTe,
CBbp3aHa CbC  CKAIOYBAHETO, W3MbJAHEHWETO, UM3MeHeHuATa  u/uau
npekpataBaHeTo Ha [loroBopa uie ce M3BbpLWBAT Ha ObBArapckM esuk, B
nucmeHa ¢opma, KaTo 3a Aa ca BaAMAHMU cefBa Aa ca NoANUCaHM OT cTpaHaTta
WAU OT HEMH MbJIHOMOLLHMK.

Yn. 43. CroblieHunaTa M yBeAOMNEHUATA LWe Ce CYMTAT 3a BPbYEHM, ako ca

n3npaTteHn Ha agpeca Ha OnpaBomolLeHNA nNon3saTten, nocoyeH B Jlorosopa,
CbOTBETHO Ha agpeca, NOCOYeH B HacToALlunTe O6LLI,M ycnosus 3a baHkara.

Yn. 44. B cnyyaih Ha npomAHa Ha agpeca, nocoveH B Jorosopa,
OnpaBOMOLEHMAT MoON3BaTeNl ce 3aAb/KaBa He3abaBHO nUCMeHO Ja
ysegomn baHkata 3a npomAHata. [lpy HeusmbAHEHWe Ha [OPHOTO
3a4b/IKEHNE BCUUKM YBEAOMNEHWUA U CbODLLEHMA, U3NPATEHN Ha NOCNEAHUA
nucmeHo  cbobuieH  oT  OnpaBomolleHMA — Mnon3BaTen  agpec  3a
KOpecnoHAeHUMA, We ce cYuTaT 3a BpbYeHW. lpu npomaAHa B agpeca Ha
ynpasneHne Ha baHKaTa, nocoyeH B HactoAwmuTe O6WM ycnosua,
OnpaBOMOLLLEHMAT NON3BaTeN Ce CYMTa 3a YBEJOMEH 3a HOBMA W agpec Ha
ynpaBneHue oT gaTtaTta Ha obaBABaHe Ha NPOMAHATa B NyOANYHUA eNeKTPOHEH
TbProBCKMU perncTbp KbM AreHuuA no BNUCBaHMATA.

Yn. 45. Bcako nonyyeHo ot baHkaTa TenepoHHO yBeAOMAEHUE B CNyHauTe Ha
3arybsaHe, Kpaxba, YHWLIOXKaBaHe, MNPUCBOABAHE WAM  HepaspelleHa
ynotpeba Ha KaptaTa Ha KaptaTa ce 3anucBa B XPOHONOrMYeH pea, B
CMeLnanHo npegHasHayeH 3a LEeNTa Perncrbp, KOWTO MOXKe Aa ce BOAM Ha
XapTUeH W/unu Apyr AbAroTpaeH HocUTen. PerncTbpbT OCUrypsBa TOYHO
Bb3NpoM3BENKAAHE Ha MHPOPMALMATA M WM3KNKOYBA BCAKA Bb3MOMHOCT 3a
HeMHOTO nocneggawo  M3MeHeHWe. 3a  TenedOHHUTE  yBEAOMIEHUA
MepojaBeH e oTbenA3aHnAT B perncTbpa Yac Ha nonyvasaHe. [lo foKasBaHe
Ha MPOTMBHOTO, 3aMMCBaHMATa B TO3M PErMcTbp MMaT AOKasaTencTBeHa cuaa
MEXJy CTPaHWTe, OTHOCHO CbAbpXKalWMTe ce B TAX obCTOATENCTBA.
MHbopmaumaTa, CbabpiKalla ce B Perncrbpa ce CbXpaHABa 3a CPOK Hai-
MaJIKO NeT roAuHMN.

Mpunoxkumo npaso u cnopose

Yn. 46. 3a HeypeneHuTe B [lorosopa v HactoAwmTe ObLWM ycnosusa BbNpocH
ce npunarat PamKoBWSA AOroBOp 3a NPeAOCTaBAHE Ha MAATEXKHM YCAyru OT
baHkaTa, Tapuda 3a TakcuTe M KommMcuoHuTe Ha ,Tbproscka 6anka A" AL,
AencTBalwoTo 6bArapcko 3akoHOAATeNCTBO M AeWCTBAlLMTE npaBuia Ha
Me)AyHapogHaTa KaptoBa opraHusauma  MasterCard. B cayyaih  Ha
NpoTUBOPEYME MEXKAY YrOBOPKM Ha AeNCTBALLMA MeXAy CTpaHuTe PamKos
[lOrOBOp 33 MPEeAOCTaBAHE Ha NAATEXHM ycayrM oT baHkata M HacToAwmTe
06wy yCNoBUA, MPUNOKMMM Ca HacToAwmuTe O6LM yCaoBuA.

Yn. 47. Bcuuku cnopoBe, Bb3HUKHANM MeXKAy CTpaHUTe BbB Bpb3Ka C
M3MbAHEHMETO, Tb/KYBAHETO WAWM MNpeKkpaTABaHeTo Ha J[lorosopa, e ce
pelwasaT Nno B3aMMHO Cbrfacue, a ako TakoBa He bbJe NMOCTUrHaTo, BCAKa OT
CTPaHUTE MOXe Ja OTHece crnopa 3a pelaBaHe npes MomuputenHata
Komucma 3a nnatexuHu cnopose (MKMC) kbm KomwucuAta 3a 3awmta Ha
notpebutenuTe u/van npes KomneTeHTHUA 6barapcku cbg,. C noanuceaHe Ha
[oroBopa OnpaBoOMOLLEHUAT Non3BaTen Aeknapupa, ye e MHPOPMUPaH OT
BaHKaTa 3a Ha/M4MeTO Ha BB3MOXHOCTTa M 33 pefa, No KOWTO MOXe Aa
ce3upa MKIC cbe cnopa.

UYn. 48.(1) B gonbiHEHME KbM BbBb3MOMKHOCTUTE 32 OCMOPBaHE Ha NaTeXHU
onepauum no pefa Ha 4n.24 v cn. no-rope, B CAy4ail Ha Bb3PaAKEHMs OT
cTpaHa Ha OnpaBomoOLLeHWA MoNn3BaTesl MO  WM3MbAHEHWETO Ha Apyru
3afb/KeHMA Ha baHKaTa, cBbp3aHW C NPefoCTaBAHETO Ha NAaTeXHUTE YCayru,
npeameT Ha HactoawmTte O6wWM ycnosua, ONpPaBOMOLLEHUAT MON3BATEN
cneaga fa nofaje NUCMeHo Bb3parkeHue Ao baHkaTa, B KOeTo Ja U3N0XKKW
OMN/IaKBAaHeTO M UCKaHEeTO cv KbM BaHKaTa, KaTo nMocoun KOHKpeTHWUTe daKTy,
Ha KOMTO ce M030BaBa, U NPUIONKM HEOBXOAMMUTE MUCMEHM [OKA3aTe/ICTBa 33
TOBA.

(2) Bb3parkeHueto no an.l ce nopaBa Hal-kbCcHO B 10-AHEBEH CPOK OT
npeAoCTaBAHETO Ha MAaTeXHaTa ycayra, OCBeH ako B Hactoawmute O6wwm
YC/I0BUA UM B 3aKOHa e npeaBuaeH Apyr cpok. baHKkaTa pasrnexsa BCAKo
NoCTbNUAO MUCMEHO Bb3paxkeHWe No peaa Ha [lpasunaTta 3a pabora cbe
CUrHANW, ¥Kanbu M 3aNUTBaHMA OT KAMEHTU Ha BaHKaTa. baHKaTa e g/bXKHa
Ja ce npowvsHece U Aa yBefomMu nNucmeHo OnpaBOMOLLEHUA Non3BaTen 3a
peLleHNeTo No BCAKO MOCTbMWAO Bb3paXKeHUe, OTroBapALLO Ha NMOCOYEHUTe
no-rope MW3WCKBaHWA, B 7-AHEBEH CPOK OT MOCTbMBaHETO My. AKO
M3/10’KEHOTO BbB Bb3PAKEHWETO € Hemb/HO WAM HEACHO WA He ca
NpUIoXeHNn HeobxoaMmuTe AOKasaTencTBa, baHKaTa u3Mckea JonbaBaHe,
pecn. yTo4yHABaHE Ha HeobXxogumuTe AaHHW W/UAM nNpeacTaBsaHe Ha
[OKas3aTesCcTBa, KaTo B TO3W C/lydyall CPOKBT 33 NPOM3HACAHETO Teye OT
[OMb/IBAHETO, Pecr. yTOYHABAHETO Ha Bb3ParKeHUETO.

Yn. 49. MNpu Hecbrnacue Ha ONPaBOMOLLEHUA MO/I3BATEN C PELIEHUETO Ha
BaHKaTa, cnopbT MOXe Aa ce oTHece 3a pasriexgaHe oT [omupuTenHarta
Komucusa 3a nnatekHu crnopose Kbm KomucuATa 33 3awuta  Ha
notpebutenuTe.

Hactoawmte o6bwm ycnoBua ca M3roTBEHM HA OCHOBaHWe 4n.298 ot


http://www.dbank.bg/

TbproBCKMA 3aKOH M ca NpueTH oT PbKOBOACTBOTO Ha “Tbproscka 6aHka A"
AL v ca B cuna, cuntaHo ot 29.07.2010 r., KaTo ca U3MEHEHU U AOMBJIHEHU C
PeweHune Ha YC o1 22.07.2015 r. n PeweHue Ha YC ot 16.08.2017, B cuna ot
23.10.2017 r. CbwwuTte ca HepasgesHa YacT OT BCEKW eAWH CK/OYeH C
,Tbproscka baHka [” A [doroBop 3a wu3gaBaHe U obcnykBaHe Ha
MesayHapogHa aebutHa Kapta Maestro M M3MeHeHMATa KbM Hero u ce
pasrnexaar B TAXHATA LAMOCT KaTo eAMHEH [OKYMEHT.




